Payment Incident

Atool that allows banks not only to comply with the Central Bank regulations ..:’\

by automatically producing all required reports (rejected transactions and O
others), but also to be in phase with other banks. Equipped with a powerful C JU '
alert system, this application allows banks to anticipate payment incidents |l || | l| | [|
and better appreciate the risks for different financial transactions. a— =
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CIRS - Payment incident: Work in accordance with the regulations in force,

When a check is rejected for either absence or insufficient funds, a certain
number of actions must be automatically initiated according to the regulations
in force.

CIRS - Payment Incident facilitates the management of payment incidents by
automating all actions that are critical and above all tedious to manually
manage.

In this regards, the following actions are managed in a few clicks:

1 - Uploading rejected files from the Central African Tele-Compensation System
(SYSTAC)

2 - |dentification of values rejected for absence or insufficiency provisions
3 - Automatic production of rejection reports

4 - Generation of notification letter

5 - Control of timings

6 - Automatic reminder for status management,

7 - etc.

In summary, all processing related to payment incidents is automated and very
simplified with CIRS - Payment Incident.
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Problems encountered by banks
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Main features




Paymeant Incidents
Payment Incidents

Monitoring account activity

Importation of rejection data
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Give a client formal notice




View notice
history of a Client

Check the status of a client

View notice history of a client

View rejection history of a client

Regularisation of a client
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Unprocessed events
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